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Impact of the Pandemic
(and Remember That the Pandemic
Didn’t Create This Issue)
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Student Success Is
Everyone’s Issue

--Cal State Northridge
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What Is Student Success?

• Completion and graduation

• Persistence

• Graduation in four? (or two for a community 
college?)

• Who is completing?

• Mental health

• Happiness

• After college
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Measuring Student Success

• Statistics on what students are doing

• Surveys of students

• Anecdotes
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A Supportive Syllabus

--Sam Wasson/Getty Images
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Getting Students 
Into a Community

--aldomurillo/Getty Images
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Connecting With Professors

“I walk in and can tell in one second that he does 
not want me there. Do you think I ever went back 
for office hours? No. And I can still see his face 
when I walked in that room.”

--Joe Hoyle, recalling his first experience with 
office hours, in the 1960s.
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The Broad Role of Professors

• Is more than teaching their subjects (however 
important that is).

• Isn’t something that they were trained to do.
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Minority Groups

• Do they graduate at the same rates?

• Do they have mental health needs? (Do they 
use campus resources?)

• Are they happy?

• Do they report incidents of racism?
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Students Who Are Parents

--Lee Choo
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Students With Disabilities

• Start by assuring all of your students with 
disabilities have their legal rights met.

• But don’t end there.
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Online Education (and Remote)

--RawPixel
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Q&A
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With Thanks


