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Recruitment and Enrollment

Oxford University's two summer open days have taken
place online for the first time this year as a result of Covid-
19

Oxford University holds virtual open days - Cherwell

Oxford University's two summer open days have taken place online for the first time
this year as a result of Covid-19. Oxford usually welcomes thousands of prospectiv...
& cherwell.org
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Learning (cont.)

“ONLINE LEARNING IS AN EFFECTIVE METHOD FOR TEACHING”

0% 20% 40% 60% 80% 100%

May

August

Agree Neutral Disagree

How likely is your institution to take the following actions
in the future to increase revenue or cut costs?
% Very Likely + % Somewhat Likely
April (n=171-173) June (n=57-88)

Request/Lobby for additional
federal and/or state support

Reassess the long-term mix of in-persan
w5, virtual education we offer
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Academic Support

« Academic Advising
* IT Support
* Digital Capability of Faculty and Students

“+ Supporting students who are brand new to online learning (eei stusentarais)

L2 subenitted 7 months 290 by
With most colleges and universities shifting modalities from face-to-face, to fully online, I
am wondering if anyone has seen any great articles or crowdsourced documents that are
"student guides" for shifting to fully online? Any tips for students who would be brand new
to online classes?

3 comments share save hide give award report crosspost buffer

all 3 comments
sorted by: best v
» -] 2 points 7 months 2go
“ 1 am in charge of online student support at my college. We stuck with the basics for students
who may have barely or never used our LMS before. How to find your work, how to submit an
assignment, how to click and take a test, where/how to contact instructors. Additionally, we
added some resources for "managing assignments online” and tips like “try to do your school
work at the same time you would have been in class when possibie” and “give yourseif some
extra time to get assignments turned in” We also realized some students may have limited
access to computers or internet and some local solutions for that, Finally, we've encouraged INSIDE
teachers to be patient with students. We go completely online in 1 week. I will update if what HIGHER ED 8
we did fails miserably.



cademic Support (cont.)

Monthly Minutes on Zoom and Webex at lowa State University

Zoom Webex
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Student Affairs

Eric Stoller &
¥ @EricStoller

Remote student success options:

z Dr. Thomas Dickson @DrThomasDickson - Nov 12

Replying to @JoeSabado e Jennifer Massey (She/her/hers) oco

We have used a couple of models across campus: @jennie_massey
1. Web-based chat bot (with some live agent ability) )
2. Web-based live chat (Library) Replying to @EricStoller

3. Master Zoom rooms - act as a lobby, with breakouts for different services . . .
4. Text msgs, vim, and calls to google voice numbers At #WesternU we have rolled out a comprehensive digital

5. "shared emails student experience strategy to ensure all programmes,
resources, and supports typically available on campus are
now also a available online. #WesternUThrive
#ThrivingCampus

3:58 PM - Nov 12, 2020 - Twitter Web App

Digital Student Experience

Western University, in vibrant London, Ontario, delivers an
academic and student experience second to none.

& uwo.ca

1:52 PM - Jul 27, 2020 - Twitter for iPhone
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Student Affairs(cont.)

University of Nebraska-Lincoln & 000 University of Michigan &
@UNLincoln @UMich

I'm just a social media manager, standing in front of Don't forget to arrange for #COVID19 departure testing

Husker Nation, asking you to celebrate game day with today! It is expected for undergraduate @UMichStudents

those in your immediate household. living in M-Housing & strongly encouraged for students
living off-campus before traveling home.

Don't attend events that risk the safety of yourself, your myumi.ch/OWRg9

loved ones and our community. You can still yell Go Big

Red from your couch.

HUSKER
NATION

re® &

STAY POSITIVE
TEST NEGATIVE

11:09 AM - Nov 20, 2020 - Twitter Web App

12:00 PM - Nov 15, 2020 - TweetDeck
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Career Services

How to Prepare for a Successful
(Virtual) Job Interview

Xeisten Aldeick, UNL College o0 £213 & Sovores Caseer Coost)

ATI, -:'»:\l'.':“U..'o-.l--.'ulv----n-: 2 peodesnsna)
,-."--ni'pn.tr.ln e of Grogtiate Studiey

Tuesday, July 141 1:30-2:30 p.m. (Central)
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Elements of a Seamless

Student Experience

#1 Revising budget models
Cost and IT governance #a
Management Affordability and

Digital Equity
Providing increased support for students’
technology needs and enabling technology availability

« 24/7 x 365 engagement
* Bridging the digital divide
* New ways of staffing "

Progressing from emergency
remote teaching to online learning

#2
Equitable Access to Education \
Providing technologies, support, #s
and policies for diverse users
. Financial Health
# Partnering to develop new

Student Success funding sources
= = Advancing student support
services to help students attain

academic and career goals

:
Dashboards — retention,

Developing an enterprise

workforce
efficiency

#2

Online Learning
Strengthening online
and hybrid education

#5
Information Security

Providing information
security leadership

..Il)ﬂ I;I{Ellr-l_l

architecture that keeps pace

" # with strategic change 25
Institutional ost
Culture Management
, Contributing to a culture Focusing on digital

transformati
of transformation ransformation

#a
Enrollment and Recruitment

Exploring and implementing creative holistic

Campus wellness /
mental health

Identifying and applying sustainable
strategies and innovations
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With Thanks ...
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