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COVID-19’s Disruption

Istock.com/filo



4

The Student Experience

Recruitment 
and 

Enrollment
Learning

Academic 
Support

Student Affairs
Career 
Services

Alumni



5

Recruitment and Enrollment
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Learning
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Learning (cont.)
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Academic Support

• Academic Advising

• IT Support

• Digital Capability of Faculty and Students
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Academic Support (cont.)
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Student Affairs
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Student Affairs(cont.)
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Career Services
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Alumni
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Elements of a Seamless 
Student Experience

• 24/7 x 365 engagement

• Bridging the digital divide

• New ways of staffing

• A plethora of platforms

• Mobile everything

• Dashboards – retention,
covid, enrollment

• Campus wellness / 
mental health
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With Thanks …


