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Blended Tools

Single Sign on

Appointment Scheduling

Event Registration

Seat Registration

Case Management

Attendance Taking

Full Campus Reporting

Deep Analytical Data

Scale student services for virtual, in-person, or a blended 
across your entire campus with just a few clicks.

Virtual

Instant Chat Messaging

Virtual Lobbies

Video Meetings

Whiteboards

Document Signing

Breakout Rooms

Rooms Manager w/ Live 

Feed Dashboard 

In-Meeting Polls & 

Surveys

In-Person

Any Device Kiosk

Queuing Systems 

Student Look-up

Quick Check-in

Front Desk Application

Automation

SIS Integration

LMS Integration 

Student and Staff 

Dashboards

Milestone Customization

Cohort Announcements

SMS Notifications

Early Alerts

Student Success Plans

Calendar Syncing

Appointment Reminders

Blended 

Single Sign On

Appointment Scheduling

Event Registration

Case Management

Attendance Taking

Full Campus Reporting

Deep Analytical Data



Students
Remove Roadblocks 

Staff 
Maximize Efficiency with Automation  

ConexED was my lifeline to my 

advisor and tutor throughout 

the school year during the 

pandemic lockdown. 

—Community College  Student

The automation around every 

appointment allows me to focus 

on each individual student.

—Academic Advisor 



IT Teams
Streamline with One Unified System 

Leadership
Know Everything 

One unified system is much 

easier to support than the 12 

tools we had on campus. We will 

save hundreds of hours in 

eliminating redundant work. 

—IT Director

I now know exactly what is 

happening on my campus and I 

can make better decisions with 

our limited resources saving my 

school time and money. 

—Dean of Students 



● Ensure all students benefit equally from support services.
● Create more in-person and virtual connections.
● Meet students where they are and remove roadblocks.

ACCESS



Student Support Network



Simple Self-Scheduling 

Schedule Meeting button
starts the scheduling 
process



Instant Chat Messaging 
Staff / Faculty View

Student View



Video Meeting (FERPA & HIPAA ) 

In-meeting chat 
messaging

Real-time closed captions

Branded meeting 
platform with 
school’s logo

Share Screen and 
collaborative 
whiteboard with 
Document Upload

Browser-based 
and nothing to 
download

Built-in document 
signature tool



● Conduct training practices to increase effectiveness.
● Review interactions for continual improvement.

PROFESSIONAL
DEVELOPMENT



Deep Reporting & Data Analytics 



Deep Reporting & Data Analytics 



Deep Reporting & Data Analytics 



● Encourage connection from any location.
● Unify communication across departments.
● Ensure students are on track to accomplish their goals.

RETENTION



Student Dashboard 

Upcoming 
appointment 
widgets

Emotional 
wellness 
check-in 

Customized milestones for each individual student

Detailed 
milestone alerts 
and notifications



Student-Facing Milestones 

Instant 
email 
message to 
staff about 
milestones

Student milestone 
submission and 
approval request

ConexED creates a clear pathway to better prepare 
students for future requirements



Manage Cohort Milestones 



ConexED school partner data:

68% Increase in face-to-face meetings

76% Increase in staff productivity

56% Increase in students connecting to more support services 

82% Increase in student satisfaction with support services



Thank You
engage@conexed.com


