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The Many Facets 
of Communication
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Factors Complicating 
Campus Communication

• Digitization 

• Volume of information

• Speed at which it flows

• Siloed nature of institutions

• Mistrust

• Growing public doubts about college

• Strained relations between faculty and 
administration
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The COVID Impact
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Admissions as the Front Porch

• Was ahead of other 
campus departments 
in terms of digital 
communication. 

• Responsiveness is key –
prospective students and parents increasingly 
seen as “consumers” who expect fast 
answers.
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Student Success 
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The Nudge
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Redesigning Processes
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Outlook for the Future

• The complications 
of (more) remote 
work

• Business (and 
educational) 
continuity
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Thanks


