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What this isn’t...











Student Affairs + 
Advancement &
                      Development



Recruitment



Parents
& Families



Residence Life



Leadership & 
Engagement



Retention



Graduation



Alumni



Admissions
[                    ]
Alumni Dev



Social
   Media



Step #1
Why / What



Strategic 
Communications 
Plan



R.O.I
+

R.O.C





Add value





Build around
Social Media



What
we
do

Social
Media



:-)
Social
Media



Identify champions



Conversations



















1,000,000,000
holy sh*t that’s a lot of people!



Having a 
Facebook 

Page isn’t a 
social media 

strategy



4 billion views per day



Really ridiculous?





Be real



Storytelling





140 characters



simply powerful
:



Listen















Customer
Service









Engage





































What else?























Long Term Plan ->
Constantly Building ->

Structured and Consistent ->
Multiple Voices Championing ->

Senior Leadership Involvement ->



Students ->
Social Media ->

Student Affairs ->
Lifelong Connections ->



Thank You!



Web: ericstoller.com

Email: ericstoller@gmail.com

Twitter: @ericstoller
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